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Device Tech Problems

This report examines
trends in device
adoption among
broadband households
in the U.S., Europe,
and other regions
worldwide. It also
examines the primary
gaps in product and
support experiences
faced by consumers
and assesses the
market demand for
premium support
services. The report
includes a five-year
global forecast for
premium support
services.
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“The percentage of U.S. consumers who experience problems with various connected
computing and entertainment devices has declined over the past few years. This decline
is due to maturing technologies being used in these devices, which leads to greater
device reliability and performance,” said Patrice Samuels, Senior Analyst.
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| Total Revenue — Premium Technical Support Services — Asia-Pacific

List of Companies ‘

Amazon Lenovo

AOL McAfee
Asia-Pacific Microsoft
Asurion Netflix

AT&T Norton

AVG NTT Docomo
Best Buy Office Depot
BT OnProcess Technology
Carbon Monoxide Detectors Optus
Carphone Warehouse Orange
Cincinnati Bell PayPal
Comodo PC World

Connected World Services
Cox

Phone House
Rogers Communications

CSS Corp Sam’s Club
Dell Soluto
Deutsche Telekom Spotify
Dixons Carphone Support.com
Elisa Swisscom
Fitbit Telefonica
Frontier Telenor
Geek Squad Telia Sonera
Holistic Labs Telstra

HP Trusource Labs
Ihiji Verizon

KPN Virgin Media
Krika
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